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Presentation
Dear Institutions / UNWTO.TedQual Programmes 

This annual summary of activities of the UNWTO.TedQual Institutions Network aims at sharing with you 
each of the activities undertaken in the Network framework during 2009. It also wishes to thank the high level 
of commitment shown.
Thank you for believing in the Programme and for your vocation, this is undoubtedly the greatest treasure of 
the UNWTO.TedQual Institutions Network.

With our best wishes for 2010,

Loreto Ibañez and Claudio Blaires

UNWTO.TedQual Technical Team
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News

UNWTO.TedQual Exchange

The UNWTO.TedQual Institutions: Victoria University of Wellington (New 
Zealand) and Institute for Tourism Studies (P.R China) have started the 
articulation of some joint actions to promote students’ exchange between both 
institutions.

UNWTO.TedQual Mentoring

Luanda / Huila – Angola

In September 2009, the UNWTO.Themis Foundation conducted an exploratory 
mission in Angola to meet the needs of its tourism education institutions, both at 
university and professional training levels. Around the same time, teachers from 
UNWTO.TedQual institutions taught three courses on "trainer of trainers” in 
Luanda - a joint activity of the UNWTO.Themis Foundation programmes: 
UNWTO.Capacity and UNWTO.TedQual.

Quintana- Roo - Mexico

On 2nd and 3rd July, the first experience within the UNWTO.TedQual Mentoring Programme was carried out when a 
teaching representative of the Bachelor’s degree in Tourism from the Universidad de Quintana Roo (Mexico) visited one of 
our UNWTO.TedQual institutions: Instituto Politécnico National (Mexico), in order to know the experience of the 
programmes certified UNWTO.TedQual. This activity shall continue this year, when representatives of three 
UNWTO.TedQual institutions will visit Quintana Roo to support the process of updating its tourism education programmes.

EuroCHRIE (Finland)

In October 2009, the UNWTO.Themis Foundation presented at the annual 
meeting of EuroCHRIE (Haaga-Helia University of Applied Science, Finland) the 
updated UNWTO.TedQual Certification Programme. Furthermore, in a discussion 
board, there was the opportunity to interactively discuss with the audience and 
panellists on the main differences between national, regional and international 
certification systems. Around 180 participants from about 35 countries attended 
this event. Among the panellists, there was a representative of the 
UNWTO.TedQual Network: BBI Brussels Business Institute (Belgium).

Conference organised by the Centre de Compétence Tourisme 
(Belgium)

In November 2009, the UNWTO.Themis Foundation participated in the annual 
conference organised by the Centre de Compétence Tourisme (Belgium), entitled 
"Education et professionnalisation dans le Tourisme: Investir dans l'humain, 
nécessité ou opportunité?" ("Education and Professionalization in Tourism: 
Investing in people, need or opportunity?") to present the UNWTO.TedQual 
Certification System and its associated programmes: UNWTO.TedQual Exchange 
and UNWTO.TedQual Mentoring. The event was attended by around 200 
participants, many of them from education and training institutions in tourism from 
Wallonia in Belgium.

UNWTO.TedQual Exchange and UNWTO.TedQual Mentoring 

The UNWTO.TedQual Programme Dissemination Activities

Further information

http://www.eurochrie2009.fi/programme/12-the-coolest-conference-programme
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UNWTO.TedQual Auditors’ course for Asia UNWTO.TedQual Auditors’ course for Asia 

In September 2009, the in-situ UNWTO.TedQual auditors’ course for the region of Asia was carried out in three 
institutions in tourism education and training from P.R China. The course was led by one of our auditors and consisted 
of conducting, with the course participants, an in-situ audit. The first part of this course (theoretical) was held at the 
headquarters of an UNWTO.TedQual institution in Asia, The Hong Kong Polytechnic University.

The UNWTO.Themis Foundation, with its UNWTO.TedQual 
programme technical team and the valuable contribution of their 
UNWTO.TedQual Institutions, Auditors Team and Pilot Institutions - 
which answered the evaluation questionnaire and / or participated in 
on-line or in-situ work practical exercises -, has completed the 
reviewing process of the UNWTO.TedQual Certification System.

UNWTO.TedQual Certification System reviewing processUNWTO.TedQual Certification System reviewing process

As a result, the assessed aspects have been updated and integrated in the objectives to meet, the UN purposes and 
principles.

For this, and to facilitate its realization, during the audit process (document renewal or in-situ) the Programme shall be 
given a list of possible actions to take. Besides, the UNWTO.Themis Foundation has created two programmes: 
UNWTO.TedQual Exchange UNWTO.TedQual Mentoring so as to support the implementation of such actions.

The new manuals to support the audit process will be sent to the UNWTO.TedQual institutions during the first trimester 
2010, post validation by the end of January 2010.

During 2009 three UNWTO open calls for projects/studies have been 
awarded to the following UNWTO.TedQual Institutions:  

 
Study on Supply and Demand of Human Resources in Tourism for 
Latin America – a UNWTO/SEGIB study jointly prepared by the 
Universidad Externado de Colombia, the Pontificia Universidad 
Católica de Ecuador, the Universidad Politécnica de Valencia (Spain), 
the Universidad Anáhuac México Norte, the Escola Superior de 
Educacao de Coimbra (Portugal), and the Universidad de San Martín 
de Porres (Peru).  The Instituto Politécnico Nacional de México was 
selected as technical coordinator.

 
UNWTO Course on Tourism Strategic Marketing Planning – whose 
contents were awarded to the Hong Kong Polytechnic University (P.R. 
China).
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Study on Tourism Labour Market in the Middle East/North Africa Region – whose preparation was awarded to the 
University of Surrey (United Kingdom).




